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How it started...

Want to know

X? Join our
webinar!

="
Do you want to know what’s happening to in-home
#AgedCare before reforms are delivered by July 2024?
We invite you to join our webinar on 31 August 2022
from 2:00pm to 4:00pm AEST that will cover this
topic.

Register today at ™ health.gov.au/resources/webi...

Al

Webinar

Reforming in-home aged care and regulation — update

31 August 2022
. _________________________________________________4
5:00 PM - Aug 22, 2022 - Brandwatch £

Relatable
statement. Read

the blog!

If someone has wronged you and they are asking for, or
you want to extend them, a second chance, then
something has to be different. True repentance can be
seen in the real “fruit,” or results, it produces. Click
below to read our NEW blog post!

boundaries.me

If It Didn't Work Before, Don't Do It the Same Way Again

When you need to give someone a second chance, or to make a change ina
relationship, it is important that you recognize that the second attempt is not a ...

6:00 PM - Aug 22, 2022 - Sprout Social

Intriguing
guestion. Context!

Read this.

Do you know any coffee brands or anyone in the coffee
industry? We are introducing a new initiative to expand
& bring more coffee brands within our community. For
more info, give this blog post a quick read!

medium.com

A New Initiative

A lot of you have had some great suggestions and ideas for the Coffee Junkie
Club and we’ve had a couple of people ask “how can | get my...

12:43 PM - Aug 22, 2022 - Twitter for iPhone
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How it's going...

130,000+ followers

Verified account

Government org

Webinar
Reforming in-home aged care and ret
31 August 2022

. |

5:00 PM - Aug 22, 2022 - Brandwatch

80,000+ followers

Verified account

Credible author

boundaries.me

If It Didn't Work Before, Don't Do It the Same Way A
When you need to give someone a second chance, ¢
relationship, it is important that you recognize that tl

6:00 PM - Aug 22, 2022 - Sprout Social

2 Retweets 3 Likes

1 Retweet 6 Likes

16,000+ followers

Niche interest

<1 year old

medium.com

A New Initiative

A lot of you have had some great suggestions and ideas f
Club and we’ve had a couple of people ask “how can | ge!

12:43 PM - Aug 22, 2022 - Twitter for iPhone

2 Retweets 1 Quote Tweet 16 Likes
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But why? &=



Strike a Chord

Genius used a watermarking system that
embedded patterns in the formatting of
apostrophes inits lyrics.

Lyrics from Genius

Someday I won't o Lid of
Someday I will n/ Straight \1ine
< w4711 for ' lay
Google Curved ‘ely not tc
, I won'!'t neew-a PhD
me down and tell me 1

Me,~<=“One day|it71ll be a bre

D+ s s ] 1

As seen
in Google search

Someday I won't be afraid of
Someday I will not be chaine
Someday I’ll forget the day
But surely not today

One day I won't need a PhD
To sit me down and tell me w
Maybe one day it"1ll be a bre

Masd  eaa

Source: Genius; Lyrics an excerpt of “Not Today” by
Alessia Cara ©Sony/ATV Music Publishing LLC

Google puts
answers in SERP

In 2020, 65% of Google
searches ended without a
click.

This can be good for users.

Yet bad for publishers and
small businesses.
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Sahil

m 5 sim

— Social media rewards
? P native content

/& Princi
Sl ©LOCATION |l GMENTION

one, Twitter’s algorithm favors

threads over linked content.

¢ &

AVATAR

| made this bu

J

LinkedIn’s algorithm favors
Edit: | expound Link below in
the comments! @ comments.

“ Instagram doesn't allow links in
- .
captions. Only recently began

% allowing them in stories.

[get]

LET'S GET
VACCINATED
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The platforms reward Zero-Click Behavior

Zero-Click Content on Major Web Platforms

Platform
Google
3 YouTube

@ ulagram

@ reddit

Linked [

o' TikTok

(@ Pinterest

/% SnapChat

Yes*

Yes

Yes

No*™

Yes

Varies*

Yes

No

Yes

Yes

No

Allows Outlinks
in Content

ok

Allows Outlinks
in Bios

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Algo Prioritizes
Native Content

Yes

Yes

Yes
Exclusively

Yes

No

Yes

Exclusively
No
No

Exclusively

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Creators Benefit from
Zero-Click Approach

SparkToro
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The “old” way of marketing your
mesrienss

doesn’t work anymore.



Optimize for impressions.

a.k.a. We have to write really,
really good content. =



Zero-Click Content:

Content that offers standalone value
with no need to click.



Lots of examples from our peers...

ZIIES VIEE0E Blog posts rewritten

as threads.

150-word insights

posted directly on

LinkedIn. posted on Linkedin.

Aman
Rand e \
@ ®® ' SparkToro CEO. Author of Lost & Founder. Feminist. | love underdogs, c... ( It's a tough world out there for creato!
Q 8 v 5d - @ A 7-second thought experiment (that will also drive 7X more revenue from
. . your content). Ready?
. : : Over half of Google searches end without a click.
Analyzing your social audiences to see what they read, watch, follow, share, Quick: think of everything in the world thats orange...
5 ; 5
talk about, which hashtags they use... that's pretty cool, yeah? And social media platforms ding you for linking out. o
...see more

You probably thought of an orange, but not much else...

What to do?

Now, quickly, think of everything that is orange in a construction site.
Beat the platforms at their own game. Bet you thought of a lot more now, right?

I sure did.

Make Zero-Click Content.

The key is talking to customers to get content or product ideas to ask
questions within restraints versus general questions.

Here's how:

Wrong: What are your biggest payment struggles in your business?

Right: What are your biggest struggles in accepting payments from vendors
you've never worked with before?

Amanda Natividad
Zero-Click Content:

Ask better questions.

Get better answers.

It offers valuable, standalone insights — with no need to click This'type of questloning lsiapart of my 73S Strategy” that| use to'create
revenue-focused content for Growth Sprints clients.

Clicking may be additive, but it’s not required. Now it's yours, too.

#saasmarketing #saasgrowth

S You and 179 others 14 comments - 4 shares

€10 Anna Holopainen and 63 others 22 comments - 1 share

SparkToro



From other businesses and industries...

(’WJ(MJ’(OM 4 Q  Search m Sign Up

Watermelon

Kale

Frosted Mini Wheats
Unsweetened almond milk
Nonfat frozen yogurt
Chocolate covered almonds
Orange juice with calcium
Honey Nut Cheerios

100 @ forceofnaturemeats - Follow
100

forceofnaturemeats They're coming

for your food. 90,000"‘ InStag ram
In September, the White House is fOI IOWe rs

1)

Date set to hold a conference on hunger,
Sweet potato fries or ’\cAh‘llps nutrition, and health. The man
illet

leading the charge for this

conference is Dariush Mozaffarian, _._Wh O are VE RY

Egg substitute fried in vegetable oil
Skinless chicken breast

Lucky charms who produced a food scoring . .
Whelswhestbresd system called "Food Compass." engaged with their
Canned pineapple in heavy syrup
Boiled or poached egg According to Food Compass, cO nte N t!

Whole milk

Almond M&M's

Nonfat mozzarella cheese
Ice cream cone with nuts

Whole egg fried in butter

Cheddar cheese

Ground beef

produced by Tufts University - this is
the "most comnrehensive &

QY

6,566 likes
T

1
0 50 100 AUGUST 12

B To be encouraged To be moderated M To be minimized ; y
Log in to like or comment.
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From other businesses and industries...

The Howard Stern Show o
1.68M subscribers

VIDEOS PLAYLISTS COMMUNITY CHANNELS

st 2581 Red Hot Chili Peppers “Give It Away” Live on th
g“ The Howard Stern Show @ 2.6M views * 4 months ago 1,68 m i I I ion YO uTu be

Red Hot Chili Peppers perform their monster hit “Give It Away" live on th) .
videos: http:/bit.ly/2qswmZU Want to know what's going on with Howa Su bscrl be rs

s N s
| 2-5 minute clips of the

juiciest parts of his
Uploads P PLAYALL interviews

4 vv’)

o

auee ADAMSANDLERALMOST  rgome SETHROGENTALKSHS  (amee iy
X7 TURNED DOWN'SNL 507 =" FAVORITECOMICBOs:s1 = WHYLUKE PERRY QUIT357

Adam Sandler Almost Turned Seth Rogen Talks Favorite Luke Perry Didn't Miss the
Down “SNL” (2015) Comic Books and His Toy... Spotlight After Leaving...

29K views * 14 hours ago 13K views * 1 day ago 34K views *+ 4 days ago

SparkToro



From other businesses and industries...

Redfin + Follow <--
91,396 followers
4d - Edited - ®

Enjoy the first peek of our CEO, Glenn Kelman, on Netflix's new series Buy My
House. To say we're excited about this is an understatement &

Redfin CEO... starring...in a

Netflix show about home
buying and selling?!

SC®™ 305 9 comments - 58 shares

SparkToro



Cool, but how?

Repeatable frameworks ahead:!



I | il Q Search

Rand Fishkin
Author: Lost and Founder

~

11,733 views of your post in the feed

17,606 views of your post in the feed

R X

20,617 views of your post in the feed optimize for

23575 views of your postinthefeed - ENJAGgE@MeENt Streaks
to Get Social Visibility,
Followers, & Traffic

(out now!), Founder of
SparkToro (prev Moz)

[~

Followers 103.356

W

39,473 views of your post in the feed

RN

41,552 views of your post in the feed

W

45,320 views of your post in the feed

RN

106,069 views of your post in the feed

SparkToro



i k
IVE=Gl Top Tweets  Tweets and replies  Promoted G Ive N etwo r s
Rand Fishkin @randiish 1 48,139 2,295 4.8% [ ]
“" Them: "In tech, long term, the best products win the market." )

Me: "Adobe PDF."

‘a I’?Ia\f,\;r’::::l(:: éEOI qugo test this asap. $50 says the o e e A) CO n te n t t h a t kee pS u Se rS

Google rep is wrong. | see links in guest editorial that
regularly correlate with improved rankings, and | doubt it's all

coincidence. twitter. com/Marie_Haynes/s On the platform (i.e. no |inkS)
= :r:;::xz::::‘?grzzft:::%;:izzzz‘;;f,f;:r::s:rW°“"‘Y'E"’ B) Posts that earn either
replies or repeat visits/clicks
(more so than likes/shares)

Rand Fishkin @randfish 9 51,812 3,658 71%
" I'm making an attempt at homemade tacos al pastor. @ BB
6]

First hot tip: buy achiote paste, people. Grinding achiote
seeds in a mortar and pestle is agonizing.
pic_twitter. com/w3fftGOFw3

C) Visual & video formats,
"‘a E:ggnlz::;;:le%;r;u})‘mg /google-the-gia ' ’ S h OC ki n g h ea d | i n eS7 a n d/o r
e L surprising & unexpected

| think this speaks to why Googlers are told to lie about user
signals in rankings, too. /1 pic_twitter. com/nd52P2T7iU CO n te n t

SparkToro



03/19/2020

03/17/2020

10/14/2019

08/13/2019

06/17/2019

06/04/2019

04/19/2019
04/01/2019

03/22/2019

03/15/2019

01/23/2019

01/21/2019

I

Yo

This is a very unusual share for me,
but... | had a powerful, educational

| published my first new blog postin
along while, about the coming

New research: hitps://sparktoro.com
Iolog/marketers-say-most-of-

NEW blog post: hitps://sparktoro.com
Iblog/less-than-half-of-google-

What percent of Google's searches
end: - with zero clicks? - with a click to

Is Google a monopoly? Check outthe
chart. Is Google about to be

Its COMPLETE! My One-Hour Guide
to SEO, a Whiteboard Friday video

Moz has finally launched an update to
the Beginner's Guide to SEO:

Time for PART 2 of the 'One Hour
Guide to SEQ' - hitps://moz.com

I'm back on a NEW Whiteboard Friday
for Moz — my firsttime in almost a

NEW blog post with Google search

. numbers and clickthrough rates in

Geraldine and | are putting a bunch of
our savings into a totally new, scary,

al

]

]

al

]

]

@

]

al

»

@

(")

(%)

(")

(%)

(")

(%)

(")

(%)

(")

(%)

(")

(%)

2K

43K

8.9K

72K

9.3K

16.7K

10.3K

41K

11.9K

6.8K

462
17

777
174

1.3K
222

1.8K
393

660
274

719
296

308
128

1.3K
550

513
159

672
171

1 -n J] ~s =g =g JJ 11 ™ a -

Give Followers
What They Want:

A) Consistency of focus. Sadly,
people tend not to like deviation
from the initial reason they
followed you.

B) High controversy AND
belief-reinforcing content.

C) Content that's easy to consume
& process (shorter, more visual,
more emotional content tends to
work)

SparkToro



Give YOUR Followers What They Want

Industry or category Bridge the gap What your audience
trends consumes
Macro Micro
Google Trends &parkTOV’D T: TechCrunch

»

&b exploding topics

feed Talont Angle |/
Iy Talent Angle |7, J
- .. 1 5
A Podcast With SN
Scott Engler ‘,‘ -

N Anewstip

frontpagemetrics.com

BuzzSumo®

SparkToro



Engage, draw traffic, repeat.

High engagement,
non-promotional post

High engagement,
non-promotional post

These earn brand Promotion w/ CTA

exposure & new
followers

High engagement,
non-promotional post

High engagement,
non-promotional post

SparkToro



Engage, draw traffic, repeat.

High engagement,
non-promotional post

High engagement,
non-promotional post

This capitalizes on your
Promotion w/ CTA

algorithmic reputation, &
sends clicks back to your site

High engagement,
non-promotional post

High engagement,
non-promotional post

SparkToro



(B s Tactic 1: Give away
! made this buyer persona template. Feel free to steal the pu nCh I Ine

Marketing ‘Manda This works well for repurposing

completed content.

e 500+ likes on tweet

+ Marketing . Thedark e Most clicked-on email

B 1
o ou

promo this year

e 900+ registrants

SparkToro



Wes Kao
% Should you prioritize brand or performance?
This decision will impact how you define success for any marketing tactic.

| call this the Law of Brand vs Performance Marketing.

It states: All marketing activities are a trade-off between immediate
conversion and brand equity.

The Brand vs Performance Marketing Spectrum

ABOUT RESOURCES ESSAYS CONTACT NEWSLETTER

WES KAO o

Brand vs. Performance Marketing Spectrum

June 30, 2020
There are few philosophical stances that will influence everything about your
marketing thereafter.
Deciding to prioritize brand versus performance is one of those things.
| call this the Law of Brand vs Performance Marketing. It states:

All marketing activities are a trade-off between immediate conversion and
brand equity.

——— ———— —r e — _—

LET YOUR MEAT REST AT LEAST 5 MIN
AFTER GRILLING

Tactic 2: Summarize
the heart of your idea

Share an outline, items in a list,

or a standalone thought!

e Remember: clicking should
be optional

e Done well, you can do this
Mmultiple times with 1 piece

of content

SparkToro



.:_?;__ Steph Smith
Ly

The 40 hour workweek was established over a century

ago.

Since then, we've invented 5G networks, automation,
3D printing, AR/VR, and a computer that can fit in your
pocket.

Nearly all of the tools have changed, yet somehow ppl

still think g Steph Smith
'g- \* The 40HWW isn't the only narrative that many never thought to question.

Where did retirement come from?
Why did ppl start getting married?
Why 3 meals/day?

We talk through traditions (societal defaults) and whether they still serve
you in this episode:

SH'T
YO@QI'T

LEARN "9 CHOOL

35. Does Marriage, Retirement, or the 40-Hour W...

Tactic 3: Post a
defensible hot take

Works well for long-form

content with full context.

e Don't be salacious for the
sake of being salacious

e Add the link after you get
engagement

e Defend your claim

SparkToro



But wait!
What about executive buy-in? =



Sustainable operations

1-2 LinkedIn posts

1 Twitter thread + 3 tweets

1 blog post 1video

1 webinar

1 conference presentation

SparkToro



The counterintuitive outcome...

s parkT(?y 0 How It Works Plans About Resources Blog

2,000-word blog

You Don't Need a Buyer Persona. post W.here‘l defend
Goofy joke that Multiple Audience Personas. my claim. &

too k me 2 h ours ﬁ By Amanda Natividad June 2, 2022

to | I | a ke @ Update: We hosted a SparkToro Office Hours webinar about audience personas. Sign up to watch the rq
.

~ o
;%3 Amanda Nativid
u

The opportunity
to present this to
700+ people at
MozCon. &

I made this buyer persona template. Feel free to steal
it.

\" Marketing ‘Manda

Marketing ‘Manda is a whiskey-loving, rag-tag control freak with a zest

| Quote: “Marketing is about people”

SparkToro



Overview

SparkToro's database has found 14

) Get more search ideas related to this audience

Here are the behaviors and demographics of this audience

Top Words in Bioso
director marketing _ 27%
sales marketing . 59%
communications - 5.8%

marketing
communications . s

director sales l 31%

Gender Distribution

Female -38%

Nonbinary/Other | 13%

Unknown . %

0
Top Hashtags Used

#digitalmarketing _ 53%
#contentmarketing - 4.4%
#advertising - 2.8%
#analytics [ 26%
#webinar  [JII 26%

Top Job Roles / Fields
Marketing _ 38%
sales [ 65%
Human Resources . 6.5%
Operations . 53%

Design l 47%

& Export All Data Al Track Audience

567 people whose profiles include marketing director

o
Frequently Used Phrases

marketing strategy _ 3.6%
panel discussion _ 3.0%
latest article - 2.8%
business owners - 25%
sales marketing - 23%

Most Mentioned Skills

Marketing _ 73%

Social Media _ 61%
Social Media -
Marketing - 60%
Marketing Strategy - 60%

Management - 51%

Learn more about
audience research

sparktoro.com/audience-research-
newsletter

Our every-other-Thursday newsletter

sparktoro.com/tools
Fake Follower Audit, Trending,
SparkScore

sparktoro.com

Audience research & data

SparkToro



# amandanat.com

Amanda Natividad

Start Here

& Hi! ’m Amanda...

I’'m VP Marketing at audience research stai
SparkToro. But marketing is my third caree
was previously a tech journalist and a test
kitchen cook.

& Currently...

| teach an intermediate-level content
marketing course. Join the wait list for
Cohort 4!

Check out my post that explains Zero-Click
Content.

O m currently planning SparkTogether, my
startup’s first virtual summit.

=1 Join my THE
newsletter M €
NV

Enter your email to join
the 7,000 readers of my
Sunday newsletter, the
Menu.

You can expect:

e 1thought on marketing or creating.
e 1 original recipe without backstory.

e /4links to valuable content.

Learn more from me,
Amanda Natividad

twitter.com/amandanat

I'm most active here!

amandanat.com

Twice-monthly-ish newsletter
maven.com/amandanat/content-

marketing
| teach Content Marketing 201.

SparkToro



Thank you!



